BULK RATE CABLE TELEVISION AND INTERNET

Wyndemere Homeowners Association, Inc. has a contract with Comcast for bulk rate cable TV and
internet. A community channel is included with our service. The community channel is number 195.

Please read the following important information:

To activate your Comcast account, please go to the nearest Comcast office with proof of ownership.
Address: 10600 Tamiami Trail, Suite 604 (next to Trader Joes), Naples, FL 34108

You can also call 1-800-934-6489.

Your service includes:

XFINITY TV

e Digital preferred, HD, over 220 channels and access to XFINITY on Demand
e [-X1 HD DVR and 2-X1 HD TX Boxes

XFINITY INTERNET
e Internet with download speeds up to 100 Mbps and the fastest in-home wifi wireless gateway

e The monthly rate for bulk cable TV and internet is billed to you quarterly through your
Master Association assessment.

e Comcast will bill you directly for any additional services you would like to sign up for. If you
would like information on Premier Channels, please contact Comcast at 1-800-934-6489.

e Residents should contact Comcast at 1-800-934-6489 for any cable service issues.

XFINITY PHONE SERVICE

e This service is offered to residents at a discounted rate of $25/month and is for unlimited
service to North America.
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