HOW TO SUBMIT A WORK ORDER IN BUILDIUM

1. Logln
e Go toyour Buildium account login page. You can access your account from the
Wyndemere Homeowners website (www.wyndemerehomeowners.com) or via Buildium
(https://wyndemerehoa.managebuilding.com/Resident/public/home).
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e Download the app by searching for Buildium Resident Center.
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https://wyndemerehoa.managebuilding.com/Resident/public/home

e Enter your credentials and access your dashboard.

Resident Sign In

Email

assistantcam@wyndemerehomeowners.c

Password
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(] Remember me

Forgot your password?
Request a new one

2. Navigate to “Create Request” at the bottom left of your dashboard.
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Hello. WENDY!

Your current balance is
$1,227.22

Open requests New announcements

How can we help you? / You're all caught up!




3. Click on “Maintenance Request”

Create request

How can we help you today?

2 A

Maintenance request General inquiry

faucets, cracked Ask quest

Is this an emergency?

4. Describe the Issue
e Enteraclear Subject title (e.g., “Landscape - Trimming” or “Irrigation - Broken Sprinkler”).

e Provide a detailed description of the issue, including location, when it started and any
other relevant details.

Create request

Request details
Type

é‘—z’ Maintenance reguest

Category

General

Does this request relate to a past request?

O Yes Mo

Subject

Landscape - Trimming

Description

| have a bush near my front window on the left side is overgrown. It needs to be trimmed




5. Add Photos (Recommended)

Upload pictures to help management or vendors better understand the issue.

Description

| have a bush near my front window on the left side is overgrown. It needs to be trimmed.

achments (Optional)

Submit request Cancel

6. Submit the Request

Review your information and click “Submit Request.”

Request details
Type

ﬁ Maintenance request

Category

General

Does this request relate to a past request?

O Yes o Mo

Subject

Landscape - Trimming

Description

| have a bush near my front window on the left side is overgrown. It needs to be trimmed.

Attachments (Optional)

Submit request Cancel

Change




7. Track Your Request

e You may log back into the portal at any time to review pending work orders. Select your
work order located beneath “Open Requests”.
Hello, WENDY!

98 Wyndemere Way -1
Naples, FL 34105

Your current balance is
$1,227.22

Open requests New announcements

7 Landscape - Trimming P
L New | q:j |

You're all caught up!

MNew announcements will display here.

Create request

e Checkthe Status

Q Search @ Closed Sort by: Newest v

SUBJECT

STATUS DATE NUMEBER

Landscape - Trimming
| have a bush near my front window on the left side is In progress 3/27/26 00175530
overgrown. It needs to be trimmed.




e View Updates

< Maintenance request

Landscape - Trimming

I have a bush near my front window on the left side is overgrown. It needs to be trimmed.

pdates

Elvia Santiago changed the status to In progress.
04/03/2026, 8:47 AM

They will be out this week to complete this work order.

NDY submitted the request.
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Good Afternoon, Wendy. | have submitted 8 work order for your landscape company to complete this request.

Details

Status
In progress

Created bv
WENDY

Category
General

Shared with

‘_:"m'\ WENDY

Number
00175530

Date created
3/27/28

rd Y
| m | Wyndemere Homeowners Association, Inc.

e Communicate with management by adding comments and uploading additional pictures if

needed.
e Click“Send”.

Please also trim the hedge next to the bush]
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