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HOW TO SUBMIT A WORK ORDER IN BUILDIUM 
 

 
1. Log In 

• Go to your Buildium account login page. You can access your account from the 
Wyndemere Homeowners website (www.wyndemerehomeowners.com) or via Buildium 
(https://wyndemerehoa.managebuilding.com/Resident/public/home). 

 

 
 

OR 
 
 

• Download the app by searching for Buildium Resident Center. 
 

 

 
 
 
 

https://wyndemerehoa.managebuilding.com/Resident/public/home
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• Enter your credentials and access your dashboard. 
 

 
 

 
 

2. Navigate to “Create Request” at the bottom left of your dashboard. 
 

 
 

 
 
 

Hello, WENDY! 

$1,227.22 
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3. Click on “Maintenance Request” 

 

4. Describe the Issue 
• Enter a clear Subject title (e.g., “Landscape - Trimming” or “Irrigation - Broken Sprinkler”).  
• Provide a detailed description of the issue, including location, when it started and any 

other relevant details.  
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5. Add Photos (Recommended) 
• Upload pictures to help management or vendors better understand the issue.  

 
6. Submit the Request 

• Review your information and click “Submit Request.”  
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7. Track Your Request 
• You may log back into the portal at any time to review pending work orders. Select your 

work order located beneath “Open Requests”. 

 

 

• Check the Status 

 

 

 

 

 

Hello, WENDY! 

$1,227.22 
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• View Updates  

  

 

• Communicate with management by adding comments and uploading additional pictures if 
needed. 

• Click “Send”. 
 

 

 

WENDY 

WENDY 

WENDY submitted the request. 


