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BUILDIUM INSTRUCTIONS 

HOMEOWNER ACCOUNT ACTIVATION 

1. Open email Application and check for welcome email. 

 

 

2. Click the green "Activate Account" button. 
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3. A web browser tab will open to create a password 

 Use at least 8 characters 

 Include all of the following: 

o Uppercase letters (A–Z) 

o Lowercase letters (a–z) 

o Numbers (0–9) or Symbols (! @ # $ % ^ & *) 

 

4. Confirmed new password and click on Create password 

5. A new window will appear, asking you to enter your Email and the new Password. 
Check the "Remember me" option, then click Sign In. 
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6. Once you're logged in, your new homeowner portal will be activated by accepting 
the Terms of Service. Check “I have read and accept Buildium’s Terms of Service 
and Privacy Policy”. 

 

7. You will be presented with the following Welcome screen 

 

8. Click “Check out the Resident Center” 
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AUTOPAY SETUP 

Once you're logged in, you'll be able to view your account balance and set up Autopay if 

you'd like. Here's how it works: 

1. Click “Set up autopay” 

 

2. Select an amount. You can either select the Entire balance or Fixed amount. 
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3. Select a payment method: 

o Credit Card: This option includes a 3% fee. 

 Fill in the following information 

o Name on card 

o Card number 

o Expiration date 

o Security code 

o Billing address 
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o Bank Account: This option has no fees. 

 Fill in the following information 

o Account type 

o First and last name 

o Routing number 

o Account number and confirm account number 
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4. Set a payment start date and frequency: 

o Select payment start date – We recommend setting the start date to 

MM/01/YY, as that’s when the quarterly assessments are due.  

o Select Frequency. Please choose “Quarterly”, and click Next 

 

Once you've made all your selections, the system will ask you to confirm that 

everything is correct. After confirming, you’ll see a notification saying you’re all set! 

 

 

 

 

 


